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Changing Life to The Better..

Is Our Responsibility Towards Society




As the leading operator in Egypt, we, at
Orange, believe that we have duties and
responsibilities towards the society that we
serve.

Throughout our strategy in Orange, we always
believe that our success is not merely
measured upon financial terms. However, it is
based on our commitment to serving our
community to invest in its welfare through
holding partnerships with nonprofit
organizations who are serving in the Egyptian
community in various development fields i.e.
health, women empowerment, education,
entrepreneurship, and supporting people with
disabilities.
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Orange supported ASDAA for Sophisticating the Deaf and Hard of
Hearing NGO in the first LEGO league with the needed materials, training
and competition fees. ASDAA is the only deaf team competing against 30
other schools. The competition took place at the British University in
Egypt in February 2020 ,29-28, with the aim of developing smart solutions
using robotics. ASDAA team won ranked second.




“Maker Faire Cairo”

For the fifth year in a row, Orange Egypt supported young entrepreneurs
at Maker Faire Cairo 2020 where more than 11,000 persons attended the
event. Orange supported the expansion of digital manufacturing in
collaboration with Fab Lab Egypt by sponsoring all the provided
educational workshops, sessions, and discussions during the fair. The

sessions tackled discussions about 3D printing in Egypt, sharing experts’

experiences at the knowledge hub area, and sharing the latest
technologies from startups and experts at the innovation stage.
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Egypt Career Summit 2020
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Egypt Career Summit

Orange Egypt gladly participated as a platinum sponsor in
Egypt Career Summit 2020, one of the biggest career
development events in Egypt. The main objective of the
summit was to increase career awareness and prepare more
qualified and highly demanded caliber, and support senior
students and graduates with career development guidance
and some tips. The event took place at the Greek Campus,
Cairo. The total number of attendees at the three conferences
reached more than 20,000 students.

Orange Egypt provided event attendees with career coaching
sessions on how to join the telecom sector, answering all
questions regarding Orange internships:

e What is Digital Transformation

e How startups and entrepreneurs could differentiate their
business

e Career Coaching and Planning

¢ How CSR can make a huge impact in our country

e Opportunities in Upper Egypt.

¢ Asyut Call Center success story



Orange sponsors and empowers university students for the
13th year in a row by taking different roles in Enactus
national competition. This year, 58 universities competed by
presenting projects that help in the development of our
community.

Azhar Upper Egypt University came in the first place, Cairo
University ranked second, and Must university ranked third.
Azhar Upper Egypt University students competed in the
world cup Enactus virtual competition and won first place at
the international level.
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Orange always supports young people and empower them to innovate
and show their astonishing abilities. Orange Egypt organized the
Orange Social Venture Prize national competition for the 10th year.

The final local pitch event took place virtually where the five shortlisted
candidates presented their projects. The top five projects are:
Ideasgym, Nabta health, My angel, Vexls and Valoro.

During the event, three projects won projects out of five projects, which
competed with projects from Africa and the Middle East to get the
chance to win Orange Venture Social grand prizes worth Euro 25,000,
Euro15,000 or Euro10,000.

The three winning projects are:

¢ Vexls: A platform that aims to facilitate the process of graphic designs
in Arabic for non-professionals with an advanced illustrator assistant
tool.

¢ |deasgym: Provides online courses for teachers and students in the
fields of robotics, programming, electronics, loT, Al, and mobile app.

e My Angel: A mobile widget that translates the voice- over the mobile
network to text and sign language and vice versa and utilizes the video
stream from the camera, CNNs and YOLO algorithm for object
detection.

In addition, a special gift was presented to Nabta Health project for the
women empowerment initiative.






Orange Honors Top Thanaweya Amma
Achievers

As a part of our Corporate Social Responsibility, Orange Egypt,
as always, recognized the top Thanaweya Amma achievers in a
special ceremony that took place at our premises, while taking
into consideration all precautionary measures to ensure the
safety of everyone.

Orange Egypt appreciation came directly from our CEO, Yasser
Shaker, as he welcomed and congratulated the students on
their extraordinary achievement, engaged with them in a
friendly discussion regarding their future, encouraged them to
receive internship opportunities during their studies and to join
Orange teamwork after graduation. Each student received
Samsung Galaxy Tablet from Orange as a reward for their
efforts and as it might help them as well in their future studies.
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STA Academy
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STA Academy

Orange Egypt has cooperated with Elsewedy Technical
Academy (STA) to provide students with various
educational scholarships and integrated educational
training programs over 3 years in the ICT fields. The
signing ceremony was attended by our CEO, Yasser
Shaker, and the Head of Board of Trustees of Elsewedy
Electric Foundation, Ahmed Elsewedy, in addition to both
companies’ officials.

The scholarships will be provided to students with a
preparatory certificate and will take place at the Elsewedy
Technical Academy under the supervision of the Ministry
of Education and Technical Education.

The scholarship educational programs are divided into
two parts; a theoretical one by %20 and a practical one
by %80, given the importance of practical implications in
communicating information to students
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Community service

Leprosy Colony

We are committed at Orange Egypt to support and educate unprivileged
people. Therefore, Orange Egypt partnered with Caritas Egypt to support
and develop people with Leprosy and their families.

We have launched a vocational training course to support the integration
of young people by teaching them how to repair mobiles, computers
sewing, handmade crafts and others. The project targets 300 males and
females from families of leprosy patients. We supported them by repairing
the building, purchasing the tools and machines needed, and paying all
training fees.
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Orange Egypt cooperated with “Orman Foundation” in a
campaign of distributing blankets to the neediest families in 16
governorates to protect them against cold weather.
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Covid19- Initiatives

1 - Ahl Masr Foundation

Orange Egypt has collaborated with Ahl Masr in providing
medical supplies to the medical staff at quarantine hospitals
across governorates and free Wi-Fi for doctors and patients
in one of the quarantine hospitals.

During this difficult time, Orange Egypt supported the
government efforts to face COVID19- through many
initiatives to overcome this difficult period. Our latest CSR
initiative was supported by Orange Foundation. Orange
Egypt collaborated with Ahl Masr Foundation in supporting
Egypt’s medical team by providing medical kits and supplies
(gloves, masks, coveralls, isolation gowns, overshoes,
overheads, and boot covers) to the Egyptian public hospitals
across governorates.

With the support of our great Sales Van teams, we have
successfully delivered thousands of medical supplies and
kits to several hospitals such as El Suez Hospital, El
Demerdash Hospital, El Kasr El Einy Hospital, Menoufia
Hospital, Imbaba Hospital and the General Hospital of
Helwan.



2 - The Egyptian Cure Bank

Backed by Orange Foundation, Orange Egypt supported the
health sector in light of its commitment towards Egyptian society
and the state’s efforts in combating COVID19- under the slogan
"Repairing A Ventilator Saves Lives".

Our Company supports the health sector by providing financial
aids to the Egyptian Cure Bank in order to maintain and repair
medical ventilators. The Egyptian Cure Bank will carry out the
necessary maintenance using its specialized partners and work
on delivering the ventilators to the Ministry of Health for technical
and health checkups before distributing them to the hospitals.
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3 - Misr El Khier Foundation

Orange managed to provide thousands of families with
disinfectants and sanitizers along with food boxes to help
them follow all the needed preventive measures and
continue to earn their living. The food distribution process
covered 17 governorates in Egypt where the first phase
included the cities of Aswan, Luxor, Halayeb, Qena and
Beni Suef.



4 - Orange Egypt Supports E-Learning in
Community Schools in Upper Egypt

During COVID19- period, many students may face difficulties in
learning as they do not have the sufficient tools to study at
home. Accordingly, Orange Egypt met students’ essential needs
and donated Huawei tablets to nine community schools in Assiut
to help them study in preparation for the new academic year.
These nine community schools, belonging to Sawiris Foundation,
have 286 students who will be enrolled in the second grade next
September. All educational content, Arabic, English and
Mathematics subjects, developed by Bookra Edutainment
Company, will be uploaded on the tablets after getting the
approval of the Ministry of Education.

ujlsadl adll paleill acsi pao aijgl - €
pAao a6 Qesinall

el ge pleill oo Jbgein cullhll o sysell aslgy @bl piall Juls

casi ool Tagl . Jjioll o Qulpsll aualsll Culgadll ygSliog U g

Qeoino yujlao 1 50 il dingl omaLl Rl pao Hijgl QSJ.U.I
A1 C Q.U.Il_j.\“ ole pgisclual bg.u.u|

Calilo gl duungel daulill « il dueoiaoll uujb..oﬂ oim rcua.lg

el auoudeill culiginall gron Jroall pgocs (5 adg crllhall

Bookra Edutalnment CIS}J.u lgijohn illg ayjulailllg dupell

il 8)ljg adslgo e Jguanll sey dyaglll 5jgalll e Company

pao o puleillg




duhll pahill &45lg aag daisl -0

clia ali 10 &1jgig gv__l.x.m\.l.l 63432 8)3bo "pao Hijgl" Caalhl
S0 cu.do_ll eabll Gl gy epillg cibugpall (o Glg il

pcal dlalgioll lmsgga jlh| oo ‘q_l}.uaoll dogall calidiiuell
lig)gS yugpd dgalge o dipaall dauall doghioll 8ilureg
e 6ss2iall " pao i) jol" caljslo Cacla " 19 5189S" saiusall
Cun chlbadiuallg bl elasll dgallell aijgl duungo o
Joleo JUA o LJ,chJl gruaill lgioghio Jreaidaspull cujys
8jquaiollg « Gujlajll cullaslao o 6salgiall grsaill Qijgl
bg.uulg cdudaclowullg «ulguulg

Slllae pohi o jus JSui grbaill aijgl Joleo pmbuig
Jrg el g__u.xcu“g loell puleill dyinill dpidll 4 6aac
clail oo cpeasallg gugisaall JS Y INTRuITEY &S poll dlSuino
L:?.O..Q}Jl aruaill dojull algalllg caliusSloll | Jguagll ajggoall
gl auili duodei Jijgg caluysi Gle Jguanll Sl asballl
ojllll culpall Gibusl

5 - Providing the Medical Staff with
Protective Face Masks

Supported by Orange Foundation, Orange Egypt
participated in a new initiative, under which 15,000
protective masks will be manufactured and distributed
among the medical staff in the governmental hospitals of
Egypt in cooperation with the makers community
campaign “Breathe Egypt”, Fab Lab Egypt, and Orange
Mini Fab Labs that are located in the governorates of
Zagazig, Mansoura, Aswan, and Ismailia, And Assiut - to
develop and produce these medical masks.



6 - Providing Hospitals With Rapid Test
Kits To Diagnose COVID19- Infected
Cases

Orange Egypt has signed a new cooperation protocol with Misr
El Kheir Foundation and “Prime Speed Medical” to provide
hospitals with FDA approved rapid tests kits to diagnose
COVID19- infected cases. This initiative aims to combat the
COVID19- and provide the necessary support to quarantine,
isolation and fever hospitals, as well as university and charitable
hospitals including the National Cancer Institute in Cairo, Tanta
University Hospital in Gharbeya, and Al-Rajhi University Hospital
in Assiut. Furthermore, Orange Egypt employees participated in
this noble initiative out of their solidarity and unity with all
Egyptians, as they provided financial contributions to Misr El
Kheir Foundation
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7 - Orange Egypt Cooperates with El
Orman Association to Implement
Various Initiatives over the Upcoming
Period

Orange Egypt implemented three different campaigns in
cooperation with Orman Association to support the
community under the current circumstances. These
initiatives aim at establishing a new pediatrics department
at Shefaa Al-Orman Hospital in Luxor, and providing the
Abbassia Fever Hospital with advanced medical
equipment. In addition, the initiatives included the
distribution of sacrifice meat among thousands of needy
families in Egypt's villages.
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9 - In cooperation with the Ministry
of Social Solidarity, Orange
Supports Families Affected By The
Precautionary Measures Of
Coronavirus

In cooperation with the Ministry of Social Solidarity,
Orange Egypt contributed with a total sum of EGP 5
million as financial support to thousands of families
whose daily income was significantly impacted by the

precautionary measures to prevent the spread of
Coronavirus.



10 - Orange Egypt Cooperates with
Fawry And Awlad Ragab To Provide
Thousands of Daily Workers With
Ramadan Boxes

Orange Egypt has cooperated with Fawry, e-payment Solutions
Company, and Awlad Ragab to provide thousands of families of
daily workers with food boxes in 12 governorates on the
occasion of Ramadan.

In this initiative, Orange Egypt has SMSs to thousands of daily
workers that includes a special code that daily workers can use
as a voucher to redeem from the nearest branch of “Awlad
Ragab” and get a box containing essential food supplies, In
order to facilitate the operational aspects of this initiative,
Orange and Fawry were keen to use an integrated digital system
by activating e-services that work efficiently to eliminate
overcrowding and facilitating the process as much as possible.
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Orange Egypt Cooperated with Coca-Cola and Unilever in the initiative
to support kiosk owners in cooperation with the private sector army,
with the aim of supporting merchants and small and medium-sized
companies, believing in the necessity of helping them to continue their
business and commercial activities.

Orange Egypt supported the campaign by contracting to supply 5,000
kiosks and commercial activities with 5,000 lines nationwide including
minutes and megabytes. In addition, Orange has provided Orange Cash
wallets services so that individuals can pay and transfer funds safely
and quickly, which reduces cash transactions and enhances liquidity.




Within the framework of its extensive efforts during the holy month
of Ramadan, Orange Egypt announced its collaboration with

the “Egyptian Food Bank” to provide and distribute 50,000 food
boxes to the irregular daily workers across 6 governorates - that
include Cairo, Giza, Qalyubia, Fayoum, Beheira, and Alexandria

- with the aim of supporting the community as well as the state’s
efforts amid the outbreak of coronavirus pandemic and hence
contribute to alleviating the burden of citizens and their families.

In this initiative “Orange Egypt” in cooperation with “Food Bank”
will deliver the 50,000 food boxes to the allocated governorates

through the support of 562 charitable associations in 6 governorates.
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Environmental Sustainability

Orange Sponsors the International
Day for Girls in Information &
Communication Technology

Orange sponsored a special activity in collaboration with
the National Council of Women and Local Chapter of ITU
(Internal Telecommunication Union) at the British University
in Egypt where it featured discussions by prominent figures
as well as several ICT projects made by female students.

Orange also participated in a roundtable discussion where
Sherif Issa, Head of Environmental Sustainability discussed
how Orange Egypt contributes to its sustainable
development goals.

About Girls in ICT day 2019

International Girls in ICT Day is a global initiative
established by the International Telecom Union [ITU] and is
supported by all member states.

The initiative aims to encourage and empower girls and
young women to consider studying and taking up a career
in ICT to reap the benefits of this growing and rewarding
sector. Girls in ICT have also been very effective in reducing
the gender gap across the world.

Since its inception, over 350,000 girls took part in 11,000
activities in 170 countries. The event is celebrated every
year on the fourth Thursday of April; and this year it will be
on 24th April.



As a socially responsible company and a member in ITU;
Orange has sponsored a special activity in collaboration with
the National Council of Women and local chapter of ITU.

The event will be hosted at the British University in Egypt. It
will feature discussions by prominent figures as well as several
ICT projects made exclusively by female students.
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Energy Efficiency Program
(EEP)

- The EEP, also known as Watty El Watt is a national
initiative launched by the Ministry of Electricity and
Renewable Energy in collaboration with the UN
Development Program and Global Environmental Facility. It
was launched with the aim of reducing energy consumption.

- The project primary objective is to facilitate transformation
of the Egyptian market towards the use of energy- efficient
appliances and lighting systems where cost savings could
be quickly realized.

- The project has several objectives like raising awareness,
capacity building in technical areas and most importantly,
introducing attractive financing mechanisms for individuals
and small businesses wishing to achieve this
transformation.

- In support of the project, many major corporations and
governmental authorities in Egypt have responded
positively by taking active steps in reducing their energy
consumption. These entities included ExxonMobil,
Bibliotheca Alexandria, Hilton Conrad Cairo, CIB Egypt,
Ministry of Foreign Affairs and the UNDP offices in Egypt.



What did Orange Egypt do to
support the project?

- As a socially and environmentally responsible corporation,
Orange Egypt was one of the first entities to take solid steps in
reducing its energy consumption. We have started by
replacing existing lighting by efficient LED lighting in major city
shops, the replacement efforts continued throughout the last 2
years and now we have more than 300 shops and franchises
all over using LED lighting.

- Such transformation created significant reductions in our
electricity consumption thus helping reduce the overall load on
the national grid; it has also reduced our operational cost and
inspired other organizations to follow suit.
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