Android 2 Can’t Connect & Browse.“

Trouble shooting steps
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Settings>Turn OFF Wi-Fi

Settings>Wireless and networks>Mobile networks

Turn ON Use Packet Data

Access point names> click on menu Key> Select "Reset to default”> Select mobinilweb
If mobinilweb didn’t appear after reset to default

From Access point names>Select New APN Wi-Figle <cilalac )
Type mobinilweb in the first 2 fields(Name and APN) Sl 5 A4Sl sl
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Trouble shooting steps

Android 4 Can’t Connect & Browse.“

Settings>Turn OFF Wi-Fi
Settings>More>Mobile Network
Turn ON Mobile Data
Access point names> Click on menu Key> Select "Reset to default”
Select mobinilweb
If mobinilweb didn’t appear after reset to default
From Access point names> select New APN
Type in the first 2 fields(Name and APN) mobinilweb
Save
Select mobinilweb
For dual SIM handsets, make sure to select the Orange SIM card as the default SIM for Data Service
network Traffic (Settings> SIM card manager OR Dual SIM Card> Data service network OR SIM card
Data Traffic> Select the Orange SIM)
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Trouble shooting steps

Android 4 on Sony handset “Can’t Connect &Browse.

» Settings>Turn OFF Wi-Fi
» Click on Select SIM Card manager (confirm that Data Service selected on Orange SIM “in case of dual SIM
handset”
» Settings>More> Turn ON Data enabled
» Access point names> Click on menu Key> Select "Reset to default”
» Select mobinilweb
> If mobinilweb didn’t appear after reset to default
» From Access point names> select New APN
» Type in the first 2 fields(Name and APN) mobinilweb
» Save
» Select mobinilweb o
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Trouble shooting steps

Android OS4 HTC Can’t Connect & Browse.

Settings>Turn OFF Wi-Fi

Settings>Click on Mobile Data

Access point names> Click on menu Key> Select "Reset to default”
Select mobinilweb

Settings>Turn ON Mobile Data

If mobinilweb didn’t appear after reset to default

From Access point names> select New APN

Type in the first 2 fields(Name and APN) mobinilweb

Save

Select mobinilweb

Restart device

In case of dual SIM handset make sure that data connection set on Orange SIM card
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Trouble shooting steps

Android 5 Can’t Connect & Browse.“

Settings.

SIM card manager and select the data traffic to be on Orange SIM card . ” in case of dual SIM handset”
Go back to settings and select data usage and enable mobile data.

Go back to settings and select mobile networks then select access point names.
Click on menu Key> Select "Reset to default”

If mobinilweb didn’t appear after reset to default

From Access point names> select New APN

Type in the first 2 fields(Name and APN) mobinilweb

Save

Select mobinilweb

Restart device
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Trouble shooting steps

Android 6 Can’t Connect & Browse.“

Settings.

SIM card manager and select the data traffic to be on Orange SIM card. ” in case of dual SIM handset”
Go back to settings and select data usage and enable mobile data.

Go back to settings and select mobile networks then select access point names.
Click on menu Key> Select "Reset to default”

If mobinilweb didn’t appear after reset to default

From Access point names> select New APN

Type in the first 2 fields(Name and APN) mobinilweb

Save

Select mobinilweb

Restart device
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Android 2 on Samsung
Android 4 on Samsung
Android 4 on Nokia XL
Android 5 on Sony
Android 5 on Samsung
Android 6 on HTC

Android 6 on Samsung
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Android 2 on Samsung

Settings.

Wireless & Network.

Mobile Network.

Turn ON Use Packet Data.

Access Point names.

New APN.

Type mobinilweb in the name and the APN then save.
From Access Point Names set mobinilweb as default.

Back to Wireless & Network and then select network mode.

Select Auto mode and in case of slow connection force on
3G(WCDMA)only if 3Gcoverge is available.
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Android 4 on Samsung

Settings.

Data usage

Switch Mobile data traffic on

Go Back to settings and select More networks

Mobile networks

Select Access Point Names

Select + to add new APN

Type mobinilweb in the Name and the APN

Press on Menu and select save

Set mobinilweb as default

Go back to Mobile networks and select Network mode
Select WCDMA (preferred) but if the customer face slow

connection select WCDMA only(force on 3G)if the 3G coverage is
available
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Android 4 on Nokia XL

Settings.
Mobile data and networks
Switch Mobile data on

Choose a SIM for mobile data
For 3G use SIM 1.

Advanced settings

Access point names.

Open the menu

New access point

Type mobinilweb in the Name and the APN then save

Set mobinilweb as default
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Android 5 on Sony
Menu
Settings
Dual SIM Settings
Select SIM card for data traffic in case off dual SIM device
Go Back to settings and select data usage
Switch Mobile data traffic on
Go Back to settings and select More
Mobile networks
Select Access Point Names
Select + to add new APN
Type mobinilweb in the Name and the APN
Press on the dots and select save
Set mobinilweb as default
Go back to Mobile networks and select preferred network type

Select WCDMA (preferred) but if the customer face slow connection select
WCDMA only(force on 3G)if the 3G coverage is available
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Android 5 on Samsung

Settings

SIM card manager

Select SIM card for data traffic in case off dual SIM device
Go Back to settings and select data usage

Switch Mobile data traffic on

Go Back to settings and select Mobile networks

Select Access Point Names

Select ADD to add new APN

Type mobinilweb in the Name and the APN

Press on more and select save

Set mobinilweb as default

Go back to Mobile networks and select preferred network type

Select 3G/2G (auto connect) but if the customer face slow connection
select 3G only(force on 3G)if the 3G coverage is available
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Android 6 on HTC

Menu

Settings

Go to Mobile data

Switch Mobile data traffic on

Press on Mobile data to Enter

Select Access Point Names

Select + to add new APN

Type mobinilweb in the Name and the APN
Press on the dots and select save

Set mobinilweb as default

Go back to Mobile networks Settings and select Network mode

Select 2G/3G auto but if the customer face slow connection
select WCDMA only(force on 3G)if the 3G coverage is available
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Android 6 on Samsung

Settings

SIM card manager

Select SIM card for data traffic in case off dual SIM device
Go Back to settings and select data usage

Switch Mobile data traffic on

Go Back to settings and select Mobile networks

Select Access Point Names

Select ADD to add new APN

Type mobinilweb in the Name and the APN

Press on more and select save

Set mobinilweb as default

Go back to Mobile networks and select preferred network type

Select 3G/2G (auto connect) but if the customer face slow connection
select 3G only(force on 3G)if the 3G coverage is available

14 Orange Restricted




Android 2 on Samsung
Android 4 on Samsung
Android 4 on Nokia XL
Android 5 on Sony
Android 5 on Samsung
Android 6 on HTC

Android 6 on Samsung
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Android 2 on Samsung
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Android 4 on Samsung
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Android 4 Nokia XL
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Android 5 on Sony
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Android 5 on Samsung
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Android 6 on HTC
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Android 6 on Samsung
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